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Abstract

Wikipedia's stated mission to provide "free
access to the sum of all human knowledge" fails
practically by not recognising low-resourced
language oral history as citations. By design,
Wikipedia and Wikimedia projects systematically
exclude the majority of the world’s population
that preserves and disseminates knowledge
through oral history rather than written forms.
Based on our experience running the OpenSpeaks
Archives, a Wikimedia movement-linked
language documentation initiative, we argue in
this paper that this critical gap should be
addressed by developing a scientific system to
integrate oral histories as citable sources within
Wikimedia projects.

Introduction

The barriers to equitable community participation and
knowledge representation in Wikipedia and Wikimedia
projects are complex, multifaceted, and structural. Historical
oppression, suppression, and erasure have created
“underresourced,” or “underrepresented” languages (Khatri
et al., 2022), hindering peer production of knowledge in
these languages. Peer production is a key attribute key to
citation. We recognise Indigenous and endangered
languages and dialects, as well as non-Euro-colonial and
“non-majority” languages among the 350+ languages
covered in Wikimedia projects, as low-resourced or
underresourced. Hence, the documentation of knowledge is
historically hindered, resulting in fewer or no citable
resources. Colonists and non-native linguists and scholars
with higher socio-economic privileges have often studied
such languages.

Existing ~ Wikimedia  citation  policies  require
“authoritative” and, predominantly, written sources—a
criterion that systematically disadvantages
orally-transmitted knowledge systems. Several Wikipedia
policies, such as “No original research”, “Reliable sources”,

“Choosing images§Pertinence and encyclopedic nature” are
pertinent to this discussion. While these policies appear
inclusive on the surface, they need to be assessed against the
practical constraints of low-resourced languages. For
instance, the “No original research” policy allows a “faithful
translation” of non-English material into English, allowing
the citation of a non-English resource in English Wikipedia.
However, in the absence of high-quality machine translation
engines and sufficient bi- and multilingual speakers with
editorial skills, citing resources in most low-resourced
languages is not practical. As formal, peer publication is
inhibited after a prolonged linguistic oppression, most such
language communities use social media to help survive and
promote their languages (Belmar et al., 2019).

Low-resourced language communities lack access to
authoritative publications mandated for citation in
Wikipedia and conventional peer-reviewed publications.
This adversely impacts Wikipedia’s content, as the citation
infrastructure excludes Indigenous oral knowledge.

Case Studies

The OpenSpeaks Archives’ prior work includes a pilot
(2024-2025) (Panigrahi, 2025) and the first implementation
phase (2025-2026), both supported by Wikimedia
Foundation grants, focusing on developing practical models
for citing oral history in low-resourced languages.

Case Study 1: Sora-Juray Language Documentation

Opino Gomango, a Sora-speaking researcher and
community organiser, coordinated documentation of four
languages from Odisha, India: Sora (approximately 409,549
speakers), Juray (endangered, 25,000 speakers),
Gorum/Parenga (severely endangered, 9,445 speakers), and
Juang (critically endangered, 30,000 speakers) (Census
2011). His approach emphasises community ownership at
every stage. As a coordinator for Juray and Sora-language
documentation in 2019 for the documentary film,
MarginalizedAadhaar, he ensured community consultation,
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identified interviewees with domain knowledge (linguistic
barriers in public welfare, agriculture, and folklore).
Interviewees decided what to and what not to record per
cultural protocols. For instance, a younger, bilingual relative
of a monolingual community elder oversaw an interview
about familial life to ensure adherence to community
protocol. Gomango's work demonstrates that community-led
documentation  inherently  incorporates  verification
mechanisms. Involving multiple community members in
transcription and translation review functions analogous to
peer production, ensuring accuracy and cultural integrity.
However, this internal review process is yet to be
documented in depth for independent verification.

Case Study 2: Rongpo Language Documentation

Kimmi Pal, a native speaker of Rongpo (a threatened
language spoken by 7,500 speakers in the Mana and Niti
valleys of Uttarakhand, India), collaborated with elderly
women from her community to annotate and subtitle
Rongpo-language footage. The Tolcha dialect of Rongpo
has a few speakers, and Pal’s dialect, Marcha, faces a rapid
language shift toward Hindi (Sharma 2001).

Since the footage contained cultural terms untranslatable
into other languages, the subtitling process constituted a
form of knowledge verification by multiple native speakers.
They disagreed on translated terms, generational language
change, and semantic ambiguities. Marcha being the sole
surviving dialect, such meta-knowledge is partly
documented. This process demonstrates the complexity of
language documentation beyond simple transcription.

Proposed Framework

Based on the aforementioned pilot, the first implementation
phases, and the case study analyses, we propose the
OpenSpeaks Oral History Framework (Panigrahi, 2026) for
equitably citing oral histories in low-resourced languages.

Parameter 1: FAIR-CARE Principles

Low-resourced language documentation, especially when
done by non-native speakers, must adhere to FAIR
(Findable, Accessible, Interoperable, Reusable) and CARE
(Collective Benefit, Authority to Control, Responsibility,
Ethics) principles (CARE Principles, 2021) to ensure fair
community participation or co-ownership. To elucidate,
communities whose languages are documented must own
the content or be fairly remunerated for use, derivation, and
commercial applications. However, FAIR's "Accessible"
principle and CARE's "Authority to Control" are in tension.
For instance, a community might restrict a recording,
limiting access, but by publishing the metadata, the source’s
existence or a summarised, translated transcript can be
known and requested.

Parameter 2: Oral History Media Assessment

Community participation in critically assessing oral
histories functions comparably to peer review in scientific
publication. The assessment documentation needs to include
details of community reviewers, their concerns, dispute
resolution, and the consensus, serving as evidence of
verification similar to the editorial review of textual
publications, while incorporating cultural protocols and
epistemic frameworks.

Parameter 3: Multilingual Transcription

Subject to resource availability, transcription or subtitling
should be encouraged in at least one dominant language,
preferably a neighbouring official language in which the
native speakers are well-versed. This is to address concerns
about external verification. Transcription quality itself
requires verification through community review (Parameter
2), creating layered verification processes. While citing,
time-coded transcription can be compared to page numbers
in textual publications, addressing concerns about oral
sources' perceived lack of scientific temper.

Conclusion

Citational practices reflect and reinforce epistemic
hierarchies. Current systems privilege written sources from
well-resourced, predominantly Euro-colonial languages,
systematically excluding oral knowledge from minoritised
communities. Community peer review, multilingual
transcription, and documented assessment provide
verification mechanisms appropriate to oral knowledge
systems. However, institutional resistance often stems not
from genuine verification concerns but from epistemic
hierarchies that privilege written, dominant knowledge
forms, dismissing oral histories and citing a lack of
"scientific temper". Modern, equitable practices need to
recognise multiple epistemologies as legitimate rather than
requiring all knowledge systems to conform to a
homogenous framework.

Our proposed three-parameter framework provides a
foundation for developing equitable citational systems while
adhering to scientific temper in peer production. The
framework and supporting templates let
archivist-Wikimedians experiment and fork for contexts.
Additionally, OpenSpeaks Archives’ 2024-2025 pilot and
first phase both evaluate the feasibility of implementing this
framework across the low—medium-resourced language
spectrum. Further independent implementation will
elucidate the efficacy of this framework, while customising
it to various local needs and further improving it.
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